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Outcomes

Income gain £172,945

Channel

Admin 13% 761

Telephone 21% 1,240

Benefits & tax credits
Benefits Universal Credit
Consumer goods & services
Debt
Discrimination & Hate & GVA 
Education
Employment
Financial services & capability 
Health & community care 
Housing
Immigration & asylum
Legal
Other
Relationships & family
Tax
Travel & transport
Utilities & communications
Grand Total

Top benefit issues
01 Initial claim

19 Employment Support Allowance 
21 Personal independence payment 

99 Other benefits issues
07 Housing Benefit

11 Jobseekers Allowance 
17 Attendance Allowance 

03 Pension Credit
03 Housing element

04 Limited capability for work eleme..

1,984
3,543

269
1,408

67
31

489
182
196
886

51
421
232
691

82
120
119

10,771

284
567

118
85
100
115
88
83

820
967

8
2

434
4
7
1
5

180
8
1
8
8

366
2
3

139
5
3

276
4
3
6
5
4
8

3,048

Age
<25

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75+

Gender

Female
Male

15%

54%

27%

46%

Prefer different term (Other)

58%

In person 57% 3,445
Top debt issues

99 Other 35
2

Disabled Not disabled/no health problems
Long-term health condition

In person
Telephone
Email
Webchat

Letter
Admin

13 Credit, store & charge card debts 
09 Council tax arrears

14 Unsecured personal loan debts
49 Debt Relief Order

16 Water supply & sewerage debts 
04 Fuel debts

15 Catalogue & mail order debts
12 Bank & building society overdrafts 

08 Rent arrears - private landlords

67
7
3

49
71

42
41
38

121
14
0

Ethnicity

White
Asian

94%

Black Other
Mixed
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Clients

Quick client contacts

Issues

Activities

Cases

3,071

1,579

10,771

6,002

3,148

Tendring Citizens Advice Bureau (m..

Issues
Issues Clients

98

Disability / Long-term health

0% 2% 4% 6% 8% 10% 12%
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